General Assistance

General Assistance helps individuals and families to meet their basic needs. This may
include help paying for:

Household or personal supplies (toiletries, cleaning supplies)
Food

Housing (e.g., mortgage, rent, room rent, temporary housing)
Fuel & utilities

Medical, dental, prescriptions, medical supplies/equipment
Burial costs

Applications may be submitted by appointment with the General Assistance
Administrator. The municipality’s General Assistance Administrator must issue a written
decision within 24 hours of receiving an application.

Contact Lois Bousquet for an appointment
Appointment Hours:
Monday, Tuesday, Wednesday 9:00 AM — 4:00 PM
highlandassessors@gmail.com
207-628-4247

General Assistance Application

Prepare for your appointment:

e Applicants must provide proof of identification for themselves and all other
household members.

e A Social Security number for each household member is required.

e The entire household must provide proof of all sources of income.

e The entire household must provide proof of all financial resources such as
automobiles, recreational vehicles, real estate, and cash.

e Current receipts indicating how income was spent are required during the
application process.

Resources:

Inquiries for Food Supplement, Health Care, Cash Assistance, Child Care, visit:
https://www.maine.gov/dhhs/ofi/programs-services

If you are unable to reach your local GA office or you have questions or concerns, call
the DHHS toll free hotline at 1-800-442-6003.

The Highland Plantation General Assistance Program is administered under the State of
Maine’s DHHS guidelines.


https://www.maine.gov/dhhs/ofi/programs-services

https://www.maine.gov/dhhs/ofi/programs-services/general-assistance

Pursuant to Title 22 MRSA- §4304, the Municipal Officers have adopted the General
Assistance Ordinance establishing the program.

A copy of the Municipal Ordinance and related Statutes are available for public
inspection, by appointment, in the Town Building at 2185 Long Falls Dam Rd.


https://www.maine.gov/dhhs/ofi/programs-services/general-assistance

